


We exist as an organisation only because of 
the values we inherited from our community 
that respects, celebrates and communicates 

in personal safety for everyone, recognises 
that we all have a role to play in building the 

and must be upheld.

In delivering our services to the community we 
will be respectful of the community values and 

demonstrate an unwavering commitment to 
achieve our vision in all that we do while ensuring 

have from the community is nurtured.

The organisation is guided in all that it does 
by decisions made by its members. Although 

and experiences, we share a common set of 
personal values that underpin the foundation 
of the organisation. We conduct ourselves with 

for everything we do and say while also 
demonstrating respect by committing to foster 
and support each other regardless of differences. 

really are while having the humility to reach out 
for assistance and advice when we need to in 

compassion and love toward others with our 

engaging in support at a physical, emotional, 
intellectual and spiritual level.

• We believe that strong culture means strong families and 
safe community, free of domestic and family violence.

•

violence by providing a range of crisis and preventative 
support resources and services.

•
community to come together to support and encourage 
the healing and wellbeing of each other and that of our 
community.

• We are committed to stopping the cycle of violence and 
will tirelessly pursue innovative ideas that will help build a 
stronger and safer community.

To stop the cycle of violence and 
create real change in our community 
so we achieve our aspiration to be a 
stronger and safer community.



• Crisis Accommodation is accommodation provided to people experiencing temporary or ongoing 
conditions of crisis with the aim of removing them from an otherwise harmful environment and 
allowing them to improve their situations from a safe and stable environment.

• This short stay emergency accommodation aims to offer a holistic approach, intensive support 
and referral pathway to both women and children, including information on cycle of violence and 
safety planning.

• This crisis accommodation model provides women and children the opportunity for women 
and children to change their life circumstances by offering safety, information and access to 
resources, alternative options, and ongoing support.

•
not only the support for women and children but also team development and supervision. This 

• Women facing Domestic and Family 
Violence related issues

• Male Children below 10 years of age

Referral to Crisis Accommodation 

• Clients can be referred through partner 
community organisations.

member referrals, out of hours 

•





Stages to Strength based approach

•
the context and the meaning they give 
their experience and identifying the core 
issues

• Identifying the highlighting strengths and 
exceptions to problems 

• Developing a picture of the future and 
setting goals through an exploration of 

• Identifying additional resources that 

Intake process

developing a support plan with agreed actions 

• Gather information

• Undertaking assessments
relationship and giving the woman time to 

• Ongoing support
to identify what support they need, 

agreeing and incorporating into an action 
plan

• Coordinating and providing services

to other areas of the organisation and 
external services.

• Monitoring progress and exit planning

going and agreeing on a safety plan when 
the woman is leaving with the shelter.

The support plan should focus on health, legal 

areas. It may trigger referral actions either 



Our initial conversation is to stay overnight and once we have accessed the clients safety needs 
and an action plan, we discuss extending the stay. Some clients may only want to stay one night 
until immediate danger has passed.

Each service is different in what it provides to clients and will depend on your budget. 

At the On-call service we provide:

•

•

• Cold water, tea, coffee and fruit are 
available at any time

• If the family has no money or food, we will 

• We do not supply cordial for children only water

•
give these out to day visitors, but the 

Other services we provide:

•

•

• Supply shampoo, conditioner and 
bodywash in dispensers in the bathroom

•
clothing given to us which we provide for 

best to do this.

• 1 set of underwear per client/family

•
use when clients are staying

Brokerage

funds to purchase:

•

• accommodation 

• fuel to leave community

• emergency food

• phone and credit to call the police

•

share.



• It is essential to have a coordinated 
approach for women to access a range of 
internal and external professionals.

•
contact from other scheduled support 

•

group sessions and training for clients 
when needed.

•
should organise regular outings. This will 

and encourage group discussion on issues 
affecting women and potential for change 
in a more comfortable environment.

• There is an increasing awareness of the 
importance of supporting the children 
who accompany their mothers and when 
accessing supported accommodation 
services.

• The trauma experienced by children and 
who live with domestic violence is now 

to the children who access the service.

• This addition to the service delivery 
proposes the employment of a specialist 

a program of activities to support the 
children who access the Shelter. The 
interruption of trauma and the opportunity 

essential early intervention approach. This 
approach is supported by the research 

First 1000 Days 
initiative
recovery.

• Funding for this additional child 
specialist position would form part of the 
negotiations for a new future grant 

• Information collected via Initial assessment 
and ongoing engagement will be used 

•
to collate the data process



Now we know who is going to use the service and how we want them to feel when they do, 
we need to decide when they can use the service and how we are going to operate it. 

STAFF STATUS DAYS HOURS NUMBER 
OF STAFF

Crisis Accommodation 
Coordinator

Full Time 1

Full Time 

Part Time

Wellbeing Services Coordinator Full Time 1

Part Time Various

Primary Prevention Counsellor Full Time 1

•

•
the service.  

•

•
service if there is an emergency.

•

•

Staff member holds the phone, answers call for these times:   Monday – Friday 
5pm – 9am

Allowance Pay

10pm - 6am (or any 8 hour period)

Allowance Pay

Sleepover allowance



Under the SCHADS award Crisis support workers can be employed at 1.1 level. 

7.30pm – 10pm (2.5hrs) + Sleepover allowance ($49.30) + 6am – 9am (3 hours)

in. Staff and client in bed by 4am. 

7.30pm – 11pm (3.5hrs) + Sleepover allowance ($49.30) + 2am – 4am (2 hours) + 
6am – 9am (3 hours)

•

•

•

Hourly 
pay rate

Saturday Sunday Public 
holiday

Afternoon 
shift

Night 
shift

• Saturday, Sunday and public holidays of course have a different rate.

•



Monday – Friday 9am – 5pm 
Crisis Support Service 

• Admissions to crisis accommodation 

•

house must wait until the next morning.

•

to clients who turn up at the safe house 
outside of these hours. 

• Client assessments and referrals to other 

• If there is an emergency where local staff need assistance, the manager is contacted by the 

•
having staff out at night to attend issues is minimised. 

• Operations Manager and Cultural advisor are responsible for creating the roster.

•

• For Afterhours process, the Operations manager and Cultural advisor can be responsible for 

From 1 day up to 12 weeks

• What security do we need to have in 
place when someone is staying in crisis 
accommodation? 

•
woman have to bring herself? 

• Can family and friends come and visit?

When does a woman leave the crisis 
accommodation? 

•

• Our initial conversation is to stay overnight 
and once we have accessed the clients 
safety needs and an action plan, we 
discuss extending the stay. Some clients 
may only want to stay one night until 
immediate danger has passed.



1. Child Protection Policy  

2. Client and Grievances complaints and policies 

3.

4. Galiwin’ku Mandatory reporting policy and procedure

5. Galiwin’ku Women Space Tenancy Condition report

1. Client consent form

2. Referral form

3. Risk assessment

4. Flexible support form

5. CRAT (Case management tool).




