
 

 

 

Feedback from Beneficiaries of Cancer Council WA’s 
Counselling Program 
 

Feedback  
We regularly engage with all people who use our services, including the Counselling Program, to 
ensure that the support we are providing is satisfactory, appropriate, and to identify any room for 
growth.  
 
Feedback from recent Counselling Program beneficiaries helps to illustrate just how important 
having access to appropriate psychosocial support can be, as shown in the below quotes: 
 
What were the best things about your experience with the Cancer Council Counselling Service? 

It’s a wonderful service and I'm very grateful it was available to me and my family at no cost when 

I needed it most. 

There are a host of times when I would have been completely overwhelmed and consumed with 

absolute personal grief, however, the personnel at Cancer Council were always there to help. 

Thank you for providing this service. It was a lifeline in a very difficult & sad time 

Having felt particularly “alone” this service started me on a better road to feeling connected & 

supported as post cancer is not fun! It saved me! So… thank you 

It’s great to be able to go to a counsellor and share those feelings you might have that you can’t 

talk to anyone in your family about. 

Honestly, without counselling I am not sure I would have achieved all I have done this year. 

I remember strategies taught me to make the best of a situation I could not change. 

This service was amazing. It really helped me to deal with the problems I was having as a carer for 

my husband. I have learnt so much and can now move forward. I am so grateful for all of the help I 

received. 

It is very comforting to know that the care during and after cancer diagnosis is so readily available 

if either myself or my family need it. My counsellor was so wonderful and because the help was 

provided quickly, my problem did not escalate and I have had no return of the thoughts to date. 

It was clear the counsellor understood the specific needs of cancer patients i.e. fitting in with heaps 

of other urgent medical appts which made it far easier to access counselling. 

The help which has been provided to me by Cancer Council is without peer and has been 

instrumental in giving me the ability to remain positive even in my most challenging and 

confronting days. 

Had a good understanding of what I was going through and gave me the skills and assistance to 

help me through a difficult time caring for my husband. 



I had so many bad thoughts in my head, I just couldn't cope with them. It did help with my stress 

level. 

Grounded me. So, I can move forward. 

Found a lot of emotions arose around the time of diagnosis and it was really helpful to have a safe 

place to express how I was feeling. 

My counsellor really understood the now & the later feelings I will have. 

Their understanding starting with the person on the phone at Cancer Council and to a wonderful 

counsellor. 

For the first time in several years, I was able to feel positive and actually plan ahead into the 

future. The realisation that there were people that were prepared to help me in tangible and 

realistic ways was amazing. 

Helped me identify triggers -provided strategies to reduce stress. 

You make a difference - thank you. 

I have already recommended this excellent service to my GP & other survivors. 

After contacting the Cancer Council, an appointment was arranged within the week to see a 

counsellor. 

Helped me identify triggers and provided strategies to reduce stress. 

I am grateful for the personal touch given by this service. Anxiety around cancer is a subject 

avoided and, in some ways, treated as an imposition by doctors and nurses.  

It helped me concentrate on now. The counsellor was caring and gave me coping strategies to 

focus on the things I can do. 

For the first time in several years, I was able to feel positive and actually plan ahead into the 

future. The realisation that there were people that were prepared to help me in tangible and 

realistic ways was amazing. 

Having a person I could talk to frankly without worrying about upsetting them like family. 

She listens and encourages. Makes me feel worthy, and there is light somewhere.   

 

 

 

 

 

Thank you for your time and consideration of our funding request.  


