Some outcomes:

1. Jim's Journey: After attending One Voice's service in Melbourne for over six months, Jim
was able to secure employment in the building industry with the help of a volunteer. Through
the trust and connections built with the volunteer, Jim fostered a relationship with the industry
owner, who provided shelter and helped him take the next step. Today, Jim is living in his own
accommodation and has been working at the same job for four years, showcasing the lasting
impact of support and opportunity.

2. Sally's Success: Sally, a 17-year-old who had been on the streets for only seven weeks, was
able to pursue her passion for hairdressing with the support of One Voice's volunteers. Despite facing
homelessness, Sally continued her training and received assistance in finding safe accommodation in
the city. Today, she works for a boutique hair salon, demonstrating the transformative power of
encouragement and opportunity.

3. Justin's Recovery: Justin's story illustrates the complexities of homelessness, addiction, and
youth vulnerability. Despite facing addiction to ice and living in dire circumstances, at age 15, Justin
found hope and support through One Voice's connections and local resources. With trust and
assistance, he entered a rehab facility and completed a one-year program. Today, Justin is a chef,
free from addiction, and actively volunteers to support others in their recovery journey.

These outcomes underscore the critical role of collaboration with existing services and the profound
impact of compassionate connections in facilitating positive change. By providing a platform for
ordinary people to connect with and support individuals experiencing homelessness, One Voice's
services not only offer showers but also foster transformation and empowerment. These stories
highlight the resilience and potential of individuals when provided with the support, resources, and
opportunities they need to thrive.



