
 

Family and professional testimonials – Miracle Babies Foundation Resource Packs 

NICU Survival Packs and “Nurture” book 

“The NICU survival bag is amazing and the Nurture book is just what you need as a Mum going through the 
emotional rollercoaster, however my favourite item was the blank notebook from the NICU survival bag. I spent 
every day writing down my feelings, emotions and my daughter's journey. Something I will forever cherish and am 
so grateful to have been given”. Miracle Mum, Sam 

“I didn’t get the full pack but I did get the book Nurture which was a God-send, especially at the start when learning 
about the language in the hospital and what to expect! I carried it with me every day”. Miracle Mum, Diane 

“We got a NICU survival pack. It was wonderful. Honestly I’m not sure it actually matters what is in it apart from the 
Nurture book. For me it was the constant reminder that there was an organisation out there to help. I also used the 
bag it came in to hold syringes/bottles of breast milk”. Miracle Mum, Rachel 

“My boy/girl twins were born at 33 weeks and both spent 5 weeks in the SCN. We were blessed to get to know the 
amazing nurses who helped us through our SCN journey. One of the lovely nurses gave us a Miracle Babies bag with 
the ‘Nurture’ book and other information on Miracle Babies. It was very helpful at a time when we were trying to 
get up to speed with what having two babies in special care was all about. Thank you for providing this resource 
and I hope other parents have been able to benefit from similar packs”. Miracle Mum, Barbara 

“The Nurture Book in the resource pack was very helpful - what your journey looks like, what to expect, breaking 
down the terminology, understanding information…. the success stories in the Nurture Book provided hope – this is 
the only thing you can cling to - you need this especially with a 24wk prem”. Miracle Mum (anon). 

“Amazing little gift bag arrived to our room when we arrived, we live 750kms away so had accommodation in the 
hospital. This little package provided us with so much information, and we were so grateful for the little beanie that 
she could wear straight away. The book also gave us something to read to her before we had time to get to the 
shops and get a couple more…...we never thought we would need this foundation but we are so grateful it exists” 
Miracle Mum, Amelia 

“I really liked the stories of other NICU babies. The resource book had great information of what to expect at 
different times. The milestone book was also a nice idea”. Miracle Mum, Sarah 

“I got one when our youngest was born Aug 2019 and it was really good. I also liked that mine came with a little 
writing book and stickers so I could document his time in NICU and the first few days home. We never got this with 
our eldest and it’s a good keepsake and memory to look back on. Thank you”. Miracle Mum, Rikki-Lee 

“Nurture was very informative, lots of advice and information.  The glossary of medical terms is very helpful.” 
Miracle Mum, Kelly 

“It is great to read about other parents’ experiences in NICU and also be able to look up some of the medical 
terminology we have heard.  The NICU Journal is a great tool to be able to document our baby’s journey.  I think it 
will be great to look back on as Charlotte grows.  Miracle Babies is a wonderful organisation and is definitely 
something needed to help support parents during their NICU journey.” Miracle Mum, Kirsti 

“Nurture had great information, it helped me to understand the language used in NICU and with premmies and to 
help me understand more about my baby.” Miracle Mum, Elizabeth 

“Nurture has helpful information, lots of information on experience of NICU and being away from home.  It’s 
important that a support group exists for parents, vital especially peer support.” Miracle Mum, Samantha  



“I loved all the information in Nurture, it was very helpful and I learnt a lot.  I loved the NICU Journal to record all 
my daughter’s information and journey.” Miracle Mum, Jenna 

“Nurture is a concise guide, handy to have during and after NICU.  It was comforting to chat to Miracle Babies 
Foundation.” Miracle Mum, Nurul 

“Nurture has been great!  Good information, good size and easy to read.  I love the stickers and milestone cards 
and certificates!” Miracle Mum, Wendy 

“Nurture was very interesting and I really enjoyed reading other parent’s stories.   I love my NICU Journal.  It has 
been a great way to write down all my daughters progress in the past 4 months.’ Miracle Mum, Andrea 

“I LOVE the booties!!  I’m a big fan of knitted baby goods, so thank you so much!” Miracle Mum, Henuiti 

“Nurture had very helpful information.   I like the different stories.  Thank you for you’re the beautiful hat that 
actually fits, it’s lovely.” Miracle Mum, Katie 

“I’ve had 2 babies born at 30 weeks at Randwick and loved my survival pack. Especially the first time as it’s full of so 
much important info. I’ve still got the two hand knitted bears that were included”. Miracle Mum, Amanda  

“We got the NICU survival bag. I loved the Nurture book, it really helped me reading the stories”. Miracle Mum, 
Lauren 

“We received the survival pack and the Nurture book was amazing. It explained everything in terms I could 
understand. I read the whole book in a day and reread it whenever something happened”. Miracle Mum, Kiri 

“This was really helpful for us so far. All the info was amazing, as well as ways to document our journey”. Miracle 
Mum, Cathryn 

“To receive anything was a lovely gift and I am grateful for it. Some lovely home-made items that we will keep for 
our boy forever”. Miracle Mum, Ashleigh 

“Loved it. The Miracle Babies Foundation is amazing and makes us parents feel so comfortable”. Miracle Mum, 
Mouna 

“Love everything inside the survival pack!  The cute knit hats which now we look at them and remind us of how 
little our babies used to be. And I love the book plus stickers ideas that allows me to note all things about my 
babies' development during their stay in NICU. We also got some samples of baby essentials plus good source of 
information book. I feel so much loved. Thank you”. Miracle Mum, Sokreaksmey 

“The Nurture guide book was very informative especially for a first time mum. The journal was also a nice thought”. 
Miracle Mum, Tegan 

“The thing we enjoyed the most in the pack was the journal and milestone stickers. We were in the NICU for 103 
days and those days do start to blur together, so having a journal that we could keep a record of each day was 
really handy”. Miracle Mum, Jessica 

“I wasn't expecting any of these special little touches, but they were SO appreciated. We spent nearly 4.5 weeks in 
the Neonatal Unit at Sunshine Coast University Hospital, and I loved recording my daughter’s achievements. I will 
keep the book and notes forever! ” Miracle Mum, Crystelle 

“Parents really like receiving these bags, particularly the new inclusion of babies' first picture book. The Nurture 

Book is a great resource for parents as well.” Emma Borg, NICU/Newborn Care, Royal Prince Alfred Hospital 

“Fantastic resource. A real guide for families in a time where they need help navigating the reality of a NICU 
admission. Love the addition of the children's book this year!” Jenna Rhodes, Butterfly - Newborn Intensive Care, 
Royal Childrens Hospital, Melbourne 



“Nurture is a lovely book, especially love all of the quotes from parents.  The NICU Journal is a great idea, love the 

stickers, this is a great thing for parents to fill time with while at the cotside and gives them something to look back 

on and see how far their baby has come on days they are feeling frustrated.   A beautiful package – thank you!” 

Kirsty Mulholland, RN, WA 

“Nurture is a great booklet.  The NICU Journal is very useful for recording events and feelings.   The baby keepsake 

item is another treasure!” Evy Dryden, RN, WA 

“Nurture is informative.  Parents are finding the NICU Journal cathartic and a great keepsake.   Parents are very 

appreciative of the baby keepsake knitted item.” Liz Downing, RN, WA 

“The NICU Journal is very helpful with assisting parents to record information – parents find it difficult to remember 

information, so having pen/paper on hand very handy!  The baby keepsake item is beautiful.” Deborah Mayers, 

Social Worker, WA 

 
Milk Express Packs 

“Loved the cooler bag so much! Use it every day. I put the magnets (with info on safely storing breastmilk) on the 

fridge and like having the information where I can easily access it.” 

“The fridge magnet and guidelines to storing breastmilk are handy”. 

“Very helpful, when mums/parents like me are not prepared. Getting the pack was at least one less thing to worry 

about. Especially helpful was the most important thing, ‘transporting milk to your newborn in the safest way’. 

Thank you.” 

“I was very happy to receive it. It was very helpful to me.”  

Feedback from Emma Borg, NICU/Newborn Care, Royal Prince Alfred Hospital 

“These have been invaluable for our families from regional and rural areas to allow them to safely transport their 

breast milk for their babies.” 

Feedback from Leah Winder, Neonatal Family Support Nurse, Neonatal Intensive Care Unit, Liverpool Hospital 

“Our mums find them very useful. I think it’s the magnet (Breast Milk Storage Guidelines) and usefulness of the 

esky bag.” 

Feedback from Rachel Jones, CMC Infant Feeding NICU, Woman and Newborn Services Westmead Hospital 

“We have really loved having these bags (as part of the pilot) and would love more if you have them. A great hit 

indeed.”  

Feedback from Shaunah Bresler, ANUM, Neonatal and Paediatric Intensive Care Unit, Royal Hobart Hospital 

“The Milk Express Packs are purposeful, convenient, hygienic and importantly transportable between NPICU and 
the family accommodation.  We all know how stressful the NPICU journey can be emotionally and financially, being 
able to provide families with small comforts brings them such relief.” 

Feedback from Alison McGrath, Allison McGrath, Neonatal Intensive Care, Royal North Shore Hospital 

“We have had a good response from families to the (Milk Express) bags. The feedback I have received has been that 
they are quite a practical size and the link to the support and information with Miracle Babies has been helpful”. 

Emergency Care Packs 

Feedback from Emma Borg, NICU/Newborn Care, Royal Prince Alfred Hospital 

“Very useful for our parents (often dads) who are transferred from other hospitals to RPA with their sick babies. It 
has allowed parents to focus on their baby and not to have to worry about having the bare essentials of toiletries”. 



Feedback from Danielle Coggan, Neonatal Unit, Wollongong Hospital 

“Very helpful for women who come to hospital with no supplies.” 


