éﬁ? Government of Western Australia
1.. Department of Communities
.

Janine Wood
Chairperson

No Limits

PO Box 260
Kingsway WA 6065

Dear Janine

In my role as Regional Intensive Support Coordinator, Department of Communities,
| have had the pleasure of working with No limits on two occasions over the past
few months and would like to express my appreciation for the support provided.

In June | contacted No Limits in relation to an 80 year old lady living alone who was
experiencing difficulty maintaining her home. Due to the poor property standards,
it was determined that most of her furniture and household appliances needed to be
replaced. No Limits were able to provide the items requested, including a bed, linen,
microwave, fridge/freezer and couches, and worked with Thrive and Department of
Communities to coordinate delivery.

No Limits were also able to assist a 59 year old lady with significant health issues
to move to a more accessible unit in August. Without the assistance of No Limits,
she would have declined the transfer and remained at risk in unsuitable
accommodation. No Limits not only moved her possessions, but returned the next
day with a donated bed, pillows and linen. She provided this feedback by email “|
just wanted to say thank you for getting No Limits...they were unbelievable and did
such a wonderful job. I'm thrilled. They even made the bed for me. | almost cried”.

| have always found No Limits to be responsive, professional and solution focused.
Their interactions with the individuals they provide assistance to are respectful and
non-judgemental and they often go above and beyond what is asked of them.

| look forward to working with you again in the future.
Kind Regards

Sue Green
Regional Intensive Support Coordinator — North Metro
Department of Communities

5 Milldale Way Mirrabooka
Telephone: 08 9344 9665 | Mobile: 0437 310 320
susan.green@communities.wa.gov.au | communities.wa.gov.au
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To whom it may concern,
Re: Grant for No Limits Perth Inc.

| have been referring my clients to No Limits Perth for the past three years and they have been an
incredible support for myself and my clients.

Prior to knowing about No Limits Perth, | was referring to a similar service however experienced high
waitlist. This then put the client at a disadvantage as they then had to decline the accommodation
offered to them due to having no furniture. Furthermore, this would cause refuges to be at maximum
capacity.

When [ first referred to No Limits Perth | was extremely impressed with their service. They would make
delivery within a 48-hour period. This was life changing for the client as they were able to move out
of refuge and could instantly accept the accommodation offered to them. This also meant that we are
freeing up beds for other families.

Many victim/survivors are always left in awe of the service that they are receiving. Most of the
feedback | receive is that they simply cannot believe the service exists. They often express that it’s too
good to be true and there is no way they could live a life free of family violence without No Limits.

No Limits Perth deliver an invaluable service to victims and provide hope during the darkest periods
of their lives. | certainly couldn’t case manage as effectively and efficiently as | do, without the support
of No Limits.

Janine Wood engages with vulnerable members of society and aids in any way possible. | can refer
clients for most types of material aid and it always makes such a difference to the life of the recipient.

Warm regards,

Jem Pike
Family and Domestic Violence Response Team (CRS)

Joondalup and Mirrabooka District
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21 Lansdowne Place, Merriwa WA 6030
Phone: 08 9300 0340 Mobile: 0477330410

Email: jemille@pgcnv.org.au

Availability: Mon-Fri 9am-2:30pm

www.patgilescentre.org.au
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Australian Red Cross

THE POWER OF HUMANITY

Dear Sir/ Madam,

This is a letter of acknowledgment regarding No Limits and the invaluable support they provide
within the community.

| have worked closely alongside them in different capacities and every time they have shown
commitment, care and compassion to their work and assistance given. With the level of vulnerable
within the community they have supported me in my role with clients who are in crisis and need
practical help.

Without No Limits many organisations would not be able to complete the work they do; | would
strongly advocate for them in any capacity. They really do make a difference.

If you require any further information or detail, please feel free to contact myself or anyone within
the Housing Team.

Kind Regards,

Rachael Nudds

Red Cross
rnudds@redcross.org.au
0420 592 364

CRISIS CARE COMMITMENT

WWw.redcross.org.au
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To whom it may concern,

RE: No Limits Perth

| am writing today to support No Limits with their request for a grant to enable them to further improve
their service.

Ruah support some of Perth’s most vulnerable people who experience chronic homelessness. We work
with clients to assist them in finding long term secure accommodation. Ruah is a non profit organisation
and we rely on donations to assist our clients.

Ruah have received support from No Limits on many occasions over the last few years. When we are able
to accommodate a client, they still have a need for furniture as much of the time a person may enter into a
tenancy with little more than the clothes on their back. No Limits have helped to make our clients house a
home providing furniture, bedding, cleaning materials and more. | feel confident in the service they provide
and | can also guarantee that the service will always be professional, non judgemental and delivered with
an passion.

If you would like any further feedback do not hesitate to get in touch.

Yours sincerely,

Michelle Jasper

Community Worker

Intensive Housing Program.
Mobile: 0466 794 163

Email: michelle.jasper@ruah.org.au

Central Office PO Box 8078, Subiaco East WA 6008 | Phone 13 RUAH (13 7824) | Fax 08 9481 0808
E-mail administration@ruah.org.au | Web ruah.org.au | ABN 98 065 827 787



St Barb’s

To whom it may concern

My name is Jodie Mercer | am a case manager with the St Barts’ Reconnecting Lives Outreach
program. | am writing in support of No Limits’ grant application.

Our program supports people who have moved from a St Barts’ transitional accommodation
service to long term housing. The program aims to support our consumers to maintain their
tenancies and achieve their goals.

No Limits provides donated furniture at no cost for those who have experienced
homelessness. Many of our consumers do not have the finances to furnish their houses when
they move into long term accommodation. No Limits has provided vital support to these
consumers as they have been able to have a fresh start and move into their new home with
the essentials needed. Not only does this this support provide financial assistance but it also
supports their emotional wellbeing. Moving into a new home after experiencing homelessness
is daunting and having the accommodation feel like their home by being furnished makes this
transition more comfortable.

On a number of occasions | have assisted consumers who have moved out without basics such
as a bed or refrigerator, or who move into a property that does not have curtains for privacy.
In these times No Limits has been able to quickly assist consumers to get set up and feel
secure.

Kind Regards

Jodie Case Manager

Reconnecting Lives Program

7 Lime Street, East Perth WA 6004

T 93235100 F 9221 5677 M 0413 060 806 \W stbarts.org.au

We're by 4
7 Lime Street, East Perth WA 6004 you r SIde.

T(08) 93235100
F (08) 9325 3699
stbarts.org.au
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To Whom it May Concern
RE: Letter of Support for No Limits Perth application for emergency relief funding

| would like to take this opportunity to record Wungening Moort’s support for No Limits endeavours to
secure emergency relief funding.

Wungening Moort provides a culturally secure, responsive and practical service, assisting Aboriginal
families to keep their children safely at home with loving family, community and culture. Wungening
could not do the work that we do without the support of community services such as No Limits.

In the past 18 months, No Limits Perth have assisted 62 of our clients, providing items to refurbish
households and supports clients starting over. The work that No Limits do within our local community
restores dignity and gives hope to some of the most disadvantaged and vulnerable in our society. As the
cost of living continues to rise, the support of services such as No Limits to support families who are
struggling financially is invaluable.

I sincerely hope that No Limits Perth are successful in their application for ER funding, so that they can
continue to meet emerging needs of our most vulnerable.

Yours Sincerely

Jaye-anne Muir BSocSc (Hum Serv/s) BSocWk, ECowan
Coordinator — Wungening Moort Mirrabooka
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A Consortium led by Wungening Aboriginal Corporation
with the support of these partner agencies A: 211 Royal St. East Perth WA 6004

g = T: (08) 9221 1411 | E: mail@wungening.com.au
< Croneze= | \# : /\ www.wungeningmoort.com.au
moorditj koort ABN. 75 269 869 3C4



Janine Wood

No Limits Perth

Unit 1/86 Inspiration Drive
Wangara

6065

Dear Janine
I am writing to recommend the services of No Limits Perth.

Outcare is delivering the Thrive Program services to the Perth Metro Area. The Program aims
to support Aboriginal housing and individuals who within the public housing system,
particularly those in need of social and economic support. The services provided take on a
holistic approach in identifying client's need, with a strong focus on early intervention.

Thrive currently supports 618 clients of which financial and household stress rates very highly.
Many clients are also transitioning from homelessness and require support furnish their
properties.

No Limits Perth have helped support Thrive clients over the past two years. Records show
that they have furnished or refurbished up to 31 properties with an entire household or items
to help them start over, restore dignity and give them hope whilst they are struggling
financially.

On behalf of the Thrive Program, we wish No Limits Perth all the best with their application for
emergency relief funding. The funding will help enormously to continue to offer their services
to our most vunerable and disadvantaged clients.

Your sincerely

Robyn Kramer

Thrive Team Leader

Outcare

27 Moore Street, East Perth WA 6004

T 08 6263 8622 E outcare@outcare.com.au Outcare is an organisation of PeopleKind Group LTD
outcare.com.au ABN 11 652 673 553 peoplekind.org.au
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Dear No Limits Perth,

We are writing on behalf of the Stronger Together Services, delivered in partnership by Centrecare
Incorporated and Wungening Aboriginal Corporation, to support families in the Child Protection
system. Stronger Together access ongoing support from No Limits Perth inclusive of practical
support for material items (furniture, white goods, clothing, household items), food relief, and an
ongoing willingness to direct us to appropriate services, based on the community connections you
have made and continue to maintain.

On numerous occasions you have worked alongside Stronger Together to provide both urgent and
planned support to obtain household items, emergency relief and furniture. We have requested
supports for clients who require updating of furniture due to issues such as cockroach infestations,
general hygiene/cleanliness or broken furniture. On occasions we have requested support to furnish
entire houses, due to clients escaping Family and Domestic Violence or homelessness, in which
you have supported with all items inclusive of sheets, pillows, towels, cutlery and dinnerware. We
continue to access regular food hamper support from you, which provides clients in our services
much needed support. Your support and service has been invaluable to Stronger Together clients,
who without No Limits Perth, may have moved into homes without the basic necessities required
for their families. Thank you for your ongoing contribution to support those most vulnerable in our

communities.

Kind Regards,

Stronger Together (Midland, Perth, Mirrabooka and Joondalup Districts)

A: 45 Yelverton Drive, Midland, WA 6056
P : 08 9436 0600
E : enquiries@StrongerTogether.org.au
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Family

. Support Midland/Perth Family Sl.Jpport Network
45 Yelverton Drive, Midland WA 6056

. . Network Tel: 1300 038 380

enquiries@midlandperthfsn.org.au

Dear No Limits Perth,

We are writing on behalf of the Midland/Perth Family Support Network, delivered in partnership
by Centrecare Incorporated and Wungening Aboriginal Corporation, to support families to
keep their children safe and diverted from the child protection system. The Family Support
Network access ongoing support from No Limits Perth inclusive of practical support for
material items (furniture, white goods, clothing, household items), food relief, and an ongoing
willingness to direct us to appropriate services, based on the community connections you have
made and continue to maintain.

On numerous occasions you have worked alongside the Family Support Network to provide
both urgent and planned support to obtain household items, emergency relief and furniture.
We have requested supports for clients who require updating of furniture due to issues such
as cockroach infestations, general hygiene/cleanliness or broken furniture. On occasions we
have requested support to furnish entire houses, due to clients escaping Family and Domestic
Violence or homelessness, in which you have supported with all items inclusive of sheets,
pillows, towels, cutlery and dinnerware. We continue to access regular food hamper support
from you, which provides clients in our services much needed support. Your support and
service has been invaluable to Family Support Network clients, who without No Limits Perth,
may have moved into homes without the basic necessities required for their families. Thank

you for your ongoing contribution to support those most vulnerable in our communities.

Kind Regards,

Midland/Perth Family Support Network
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People caring for people

JOONDALUP|

HEALTH CAMPUS'

Joondaiup Hospital Pty Ltd trading as
Joondalup Health Campus
ABN 61 106 723 193

To Whom It May Concern,

Crw Grand Bivd & Shenton Ave

Sy . Y i ] 0 N " " Joondalup WA 6027

| write in relation to No Limits Perth Incorporated, an incredible charity and organisation who have PO Box 242
continuously assisted our needy and vulnerable patients at Joondalup Health Campus. Joondalup WA 6919

Telephone: 08 9400 9400
My name is Alice Verduyn and | am a Senior Social Worker in the Antenatal Clinic and Maternityi<sme: 0894009054
Ward at Joondalup Health Campus. My clients are usually pregnant and expecting a newborn " sHheAh com &y
child/children, this period in life is normally a very happy and exciting time, but for some of my
patients it can be plagued with worry and fear, which can be further compounded by financial stress
and relationship breakdown and even homelessness. Expectant parents attend our hospital to see
our midwives and doctors for antenatal care but can be referred to social work for a variety of
reasons. They are a diverse and broad cohort of people but all would benefit from additional support

and assistance during this period in life.

No Limits have provided an essential service to our patients at Joondalup Health Campus, often
providing necessary baby items and equipment for our expecting parents, even furniture and
bedding and food items. This provision of essential items to families have helped to satisfy the most
basic of needs, which are absolutely necessary when considering Maslow’s hierarchy of needs and
the journey to self-actualisation encouraging purpose, meaning and reaching our inner potential.

No Limits have been able to accrue these items and equipment as they have been able to access
valuable storage space, which has allowed for the receipt of valuable donations and promoted
environmentally conscious practices. This storage place has been a hive of activity and networking as
families attend the facility for the pickup and retrieval of their much needed items.

It is essential that No Limits have continued access to a warehouse as this has proven monumental
and necessary for their service provision. | usually contact No Limits 3-4 times per week to request
assistance, and they have always been eager to help. Families have provided very positive feedback
in relation to the support given by No Limits; bedrooms have been furnished with crucial equipment,
clothing and blankets and food items have been provided to feed and clothe families with multiple
young children in need, relationships have formed and connections built that have provided
important community linkage and personal friendships.

No Limits is a charity that has made a significant and tangible difference in the lives of those most
vulnerable and isolated, and have been absolutely pivotal in improving the lives of those in our
community who may be at the highest risk. | want to see No Limits continue to provide this support
at an even greater capacity and look forward to the positive impacts they will have on the very
fabrics and building blocks of society - our families.

Should you require any further information, please do not hesitate to contact me on 9400 9741.

Sincerely,

Alice Verduyn
Senior Social Worker
Joondalup Health Campus



The Salvation Army Australia Territory
Homelessness Services (Western Australia)
Balga Housing and Homelessness Support Service

10 Lavant Way, Balga, WA 6061
PO Box 2607, Warwick, WA 6061

P 08 9349 7488

RE: Reference for No Limits Perth

I'm writing to recommend No Limits Perth for all the great work they do in
the community and in the ability to collaborate with other organization.

No Limits have accepted and assist 6 referrals of families that have come into
The Family Accommodation Program Salvo Balga in the past 6 months.
Assisting the with most of the household items needed for families that have
come from primary or secondary homelessness.

The team at No limits are a joy to work with, being efficient and having great
commination which unsure the needs of clients are meet in a timely manner.
No limits give generosity not only in items but in time and compassion to
community members in a time of need or crisis.

For any further information require please don't hesitate to contact myself.

Yours Kindly,

(A JCabte

Akirra Cable
Case Worker
The Family Accommodation Program

Founders William & Catherine Booth
General Brian Peddle

Wherever there is hardship or injustice, Salvos will live, love and fight

alongside others to transform Australia one life at a time with the love of Jesus salvationa rmy.org.au





